
after this pandemic
How to find a job



Housekeeping

Shared resources: 
https://docs.google.com/spreadsheets/d/1Utkj9HsC99yK0fq

FaNT1yn02tWXT04StcFtrp-M3414/edit?usp=sharing

https://docs.google.com/spreadsheets/d/1Utkj9HsC99yK0fqFaNT1yn02tWXT04StcFtrp-M3414/edit?usp=sharing
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OPPORTUNITIES
1.







https://www.linkedin.com/feed/news/heres-whos-hiring-right-now-4530699/



Obvious areas
• Supermarkets
• Pharmacies
• Food delivery
• Healthcare
• Cleaning services



Other areas
• Service stations
• Factories/warehouses/logistics
• Hardware & DIY stores
• IT
• Farms
• Call centres
• Manufacturers of high demand products 

(toilet paper, hand sanitisers, etc)
• Distilleries
• E-commerce
• Education (online)
• Waste management
• Funeral services



Other areas
• Government bodies

http://vic.gov.au/workingforvictoria



Other areas
• Government bodies

http://studymelbourne.vic.gov.au/help-and-support/support-for-students-coronavirus



The Danger!
What happens when the panic buying 
slows down?

Understand the difference between a 
job and a career.



2.
RECESSION-PROOF YOUR 
CAREER



Be entrepreneurial
Create experience for yourself.

Offer value to:
• start-ups
• small businesses
• charities
• not-for-profits



Be entrepreneurial
• Marketing: Freelance social media 

marketing
• HR: Recruitment, onboarding or careers 

advice
• Accounting: Taxes and cashflow
• Engineering: Create technical designs 

and drawings



Be entrepreneurial
• Commerce: Offer consulting or strategy 

advice, growth hacking
• Social work: Volunteer for social support 

services
• Data science: Visualisation and analytics
• Software engineering: Web/app 

development, software deployment
• Law: Employment law, IP



Self-investment
• Technical skills

• Xero/MYOB for accountants
• Java for programmers
• Python and R for data scientists
• AWS for systems analysts
• AutoCAD/Solidworks for engineers
• Excel for management consultants

• Other technical skills
• Agile
• Project management
• UI/UX
• Social media management
• Copywriting
• Salesforce



• Enterprise skills
• Problem solving
• Critical / analytical thinking
• Design thinking
• Communication / public speaking
• Emotional intelligence
• Cultural intelligence
• Goal setting
• Time management
• Financial management

Self-investment



Online courses. Microcredentials.
Free/low cost. At your own time.

• Coursera
• Udemy
• Khan Academy
• edX
• Stanford Online

Self-investment



Skill Stacking
Enhance direct and complementary skills

• Education: child psychology, organisational 
development, learning management systems

• Retail: UI/UX, consumer behaviour
• Data science: storytelling using data
• Financial services: sales and relationship 

management
• Sports: nutrition and human performance
• Arts/design: colour psychology
• Tech: cloud platforms, mobile apps
• Marketing: email analytics, copywriting, lead 

generation



3.
WHAT MIGHT ELON MUSK 
DO?



First Principles Thinking



First principles is a physics way of looking at 
the world…what that really means is that you 
boil things down to the most fundamental 
truths…and then reason up from there… 

— Elon Musk



Analogy:
Electric cars will never work because 
batteries are too expensive.

First Principles:
What are the constitute parts of the battery 
(cobalt, nickel, aluminium, etc)?

What’s the spot prices for those?

What if we got them from cost efficient 
sources?



Analogy:
Running a business takes a lot of money and 
is very risky.

First Principles:
How much does an e-commerce business 
require to start up?

Drop-shipping allows us to gauge demand 
before we provide the supply.

We can bootstrap and run a lean business –
no need to mortgage the house.



What industries are 
hiring?

What sells and 
brings in the money?

What do people 
want or need now?

What do they still need to 
do in the pandemic?

They still need to eat, sleep, 
work, live, be entertained, etc.



Since people are at home:

• food and supplies
• office equipment
• entertainment
• virtual tools
• DIY tools
• childcare
• petcare



What businesses/industries are relatively recession 
resistant?

• food (groceries and fast food)
• education
• discount retail
• healthcare
• pharmaceuticals
• accounting
• transportation
• telecommunications
• utilities
• alcohol/tobacco
• physical and cybersecurity



4.
HOW TO DISRUPT 
YOURSELF



Disruption Framework

Cross 
functional/expertise Cross technological

Cross industry

Cross generational Cross cultural

Cross borderDIVERSITY 
IS GOLD

© Copyright Dominic Soh 2019-2020



Disruption Framework

Cross functional/expertise
E.g. Incorporating psychology in HR and marketing. 
Engineers working with designers. Financial advisors 
working with personal/fitness trainers.

Cross industry
E.g. Using retail ideas for consumer banking. 
Smart-homes for the elderly (combines 
healthcare, architecture and tech) 

Cross generational
E.g. Reaching out to the senior or Gen Z 
customer segment.

© Copyright Dominic Soh 2019-2020



Disruption Framework

Cross technological
E.g. Drones for delivery. Using chatbot to get a 
bank account. Machine learning in accounting.

Cross border
E.g. Expanding into the Asian or African markets. 
Working with regional clients and colleagues.

Cross cultural
E.g. Collaborating with stakeholders of diverse 
backgrounds (race, ethnicity, sexual orientation, 
socio-economic status, etc)

© Copyright Dominic Soh 2019-2020



5.
5 THINGS TO DO TO 
THRIVE IN ANY MARKET 
OR ECONOMY



Survivorship
Get a job to pay the bills

Championship
Apply for jobs in your industry

Relationship
Build up meaningful connections

Craftsmanship
Refine your skills

Entrepreneurship
Create experience for yourself





Dangerous!





Questions?



STAY
CONNECTED!

Slides + Careers Starter Kit:
https://dominicsoh.com/unilodge1

Facebook group:
https://facebook.com/groups/jobsandcareersadvice

https://dominicsoh.com/unilodge1
https://facebook.com/groups/jobsandcareersadvice
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